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DEAR FRIEND,
2021 continued to be a year of unexpected challenges, and it was
also a year of hope. I am in awe of the resilient older New Yorkers
we serve, and I applaud the tenacious JASA staff members
who continue to make seniors’ safety, health, and well-being
their mission every day. Throughout it all, JASA remains firmly
committed to empowering aging New Yorkers to live life on their
own terms, in their own homes and communities.
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The numbers you’re going to see in this report are powerful. I am so
proud of the breadth of our reach: we serve seniors who represent
NYC’s beautiful mosaic, we offer a vast array of services, and our
staff provide multitudes of check-in and wellness calls to ensure
that older adults are independent yet never alone.
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But we need more than numbers to accurately describe the
impact that JASA makes. The stories you will read in our report are
equally as powerful. You helped Randall transition from a shelter
and into a safe place to call his own. Your generosity delivered the
food Anthony needed when money was tight. You protected Sarah
from abuse. You provided critical resources to Rose during her
battle with cancer. You helped us host vaccine clinics to protect
thousands of seniors. Each senior we serve leads a remarkable life
- each has joy, hope, and strength. I hope you enjoy reading their
stories as much as I do.

As you read this report, I hope you share pride in all that we were
able to accomplish together.
Our deepest thanks,

Kathryn Haslanger
CHIEF EXECUTIVE OFFICER, JASA
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When you partner with JASA, your gift - be it money, time, or
any kind of support - makes a difference. We want you to know
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continue to make a difference in the lives of older New Yorkers.
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About JASA
53

50+

YEARS OF
EXPERIENCE

LOCATIONS

Our Reach
2,000+ 10+
STAFF MEMBERS

LANGUAGES
SPOKEN BY STAFF

20+

SERVICES

40,000+
Older adults
across all
of our
programs
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in 22 Senior
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Case
Management
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Adult Protective
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1,609

Palliative
Care clients

Health
Services
participants

BROOKLYN

Members
in 14 NORC
programs

Home-Delivered
Meals
recipients
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MANHATTAN

10,934
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337

JASAChat
matches
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287

Sundays
at JASA
students
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Overview of Services
ARTS &
EDUCATION
Continuing
education
opportunities

SENIOR CENTERS

Centers of community
for seniors seeking group
activities, trips, special
events, and meals

MENTAL HEALTH SERVICES

Licensed mental health clinics,
in-home care, and friendship houses
for older adults suffering with or
recovering from depression, anxiety,
or other mental health issues

HOME-DELIVERED
MEALS

ADULT PROTECTIVE SERVICES
Crisis intervention, supervision
of daily activities, supportive
counseling, and financial
management for abused,
neglected, or exploited adults

Nutritious and
life-sustaining meals
delivered to frail,
homebound seniors

ACTIVE OLDER ADULTS

ADVOCACY

Trainings and resources
to empower seniors to
advocate for themselves
and their communities

VULNERABLE OLDER ADULTS

NATURALLY OCCURRING RETIREMENT
COMMUNITIES (NORCS)

Health, education, recreation, and social work
support for residents of apartment complexes
where many neighbors are 60+

CASE MANAGEMENT

HOME CARE

Individualized, comprehensive
assessments that provide direct
assistance or referrals
to help seniors live safely
at home

Home health aides,
personal care
assistance, and
nursing services for
older adults

COMMUNITY
GUARDIAN PROGRAM
Legal responsibility
for vulnerable seniors
judged incapacitated
by the courts

SERVING ALL OLDER ADULTS
CARE TRANSITIONS

Targeted intervention to help
older adults safely transition
from hospital to home

CHRONIC DISEASE
MANAGEMENT

Evidence-based programs that
enable seniors to successfully
manage their health
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HOUSING

LEGAL ASSISTANCE

HELP CENTER

ELDER ABUSE PREVENTION
AND INTERVENTION

Affordable, safe, secure, and
accessible housing for seniors

Trained social workers answer
inquiries from seniors and
their families

Free legal services for
older adults

Social workers and attorneys
assist victims of abuse

CAREGIVERS

Support groups, respite
services, and referrals for
family caregivers of ill or
disabled older adults

JASACHAT

Connecting volunteers with
older adults for weekly phone
calls to reduce social isolation
JASA Impact Report 2021 5

Housing
“I am almost one hundred
years old now, and I am
slow to move. I need a
quiet and stable living
environment. After living
here at JASA’s Cooper
Square for more than
30 years, what is most
unforgettable to me is the
fast and decisive action
of the staff to deal with
the sudden arrival of
COVID-19. This is a safe
place to live.” – NGUN

“

OV E RH E A R D AT JASA :
I am very grateful to JASA - this has been a good
place to live for so many years. I’m impressed with the
building management. Everything is so clean! I miss the

At almost 100 years old, Ngun is grateful for her apartment
in one of JASA’s affordable housing buildings. Ngun moved
to New York from Hong Kong to be closer to her daughter.
She loves the diversity of the city and the many New
Yorkers who speak her native language of Cantonese.
She moves more slowly than she used to, and the 24 hour
security guard, cameras, and building maintenance make
her feel safe and secure.

2,324

TENANTS

$
 280

AVERAGE TENANT RENT

2
 ,032

Before the pandemic, Ngun enjoyed outings, holiday
parties, and a daily 4pm card game in the community
room of her building. Due to COVID-19, community spaces
have been closed to keep tenants safe. Although she
rarely goes out now and misses seeing her friends, she’s
fortunate to have her daughter and grandsons close by.
They bring her meals and visit every week. Ngun praises
building staff for their quick action during the pandemic,
and is grateful she was able to receive her vaccine on-site.

APARTMENTS MANAGED

Since the start of COVID-19, housing staff enhanced
cleaning protocols, increased the frequency of
disinfection, distributed donated meals, responded to
medical emergencies, and continually disseminated new
information to tenants as new updates occurred. Social
services staff regularly call all the tenants to make sure
they have access to food and other support and to let
them know they are not alone.

114 BRONX

3
 ,000+

VACCINE DOSES
ADMINISTERED AT
JASA HOUSING SITES
NUMBER OF APARTMENTS
BY BOROUGHS:

204 MANHATTAN
501 BROOKLYN
1,211 QUEENS

parties - at the Lunar New Year party, we had a lion
dance and sang traditional New Year songs.
These events were so wonderful.
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”

— LIN

JASA owns, manages, and operates 11 affordable housing buildings. JASA is an industry leader
in providing safe, affordable, and accessible apartments for more than 2,000 older adults and
disabled individuals. All buildings include on-site social services, with staff fluent in a variety of
languages. JASA provides the best possible homes and communities for residents, including
ongoing capital improvements and green energy initiatives.
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Senior Affordable Rental
Apartments (SARA)
325

TENANTS

1
 ,847

HOME VISITS

3
 ,533

PHONE CALLS

1
 04

NEW TENANTS
MOVED IN

Randall is a proud Native American. He is a graduate of
John Jay College and had a long career as a security and
fire inspector. But everything changed for Randall when
he started having health issues. He had to quit his job, and
without a paycheck coming in, he could no longer afford
his apartment. Randall was forced to live in a shelter for
20 months and 20 days during the pandemic.

“I was forced to go
into a shelter for 20
months and 20 days
during the pandemic.
It’s a relief to have a
home with JASA after
living in a shelter.
Staff have supported
me tremendously.
They are family.”
— RANDALL

Through the SARA program, Randall was able to get an
apartment in a building where JASA provides services.
JASA staff have supported Randall through the transition
from the shelter to his new home. When he first arrived
he didn’t have many belongings. Staff provided him
with furniture, blankets, and home essentials as well as
connections to services. Randall takes a lot of pride in
decorating his apartment and making it a home. With

home-delivered meals and an apartment to call his own, Randall feels safe again.
During the pandemic, SARA Residential Service Coordinators continued to welcome
new residents. JASA is on-site providing in-person services to all residents including
benefit and entitlement assistance, technology assistance, linkage to primary care,
orientation to the neighborhood, and much more.
Senior Affordable Rental Apartments (SARA) is a new, affordable housing program within
New York City. 30% of the apartment units are designated for seniors who are transitioning
from a NYC shelter to an apartment. The remaining units are for low-income seniors who
have applied for the apartment via the NYC Housing Connect Lottery. All tenants must
meet income guidelines and be 62 years or older. With funding provided by NYC’s Human
Resources Administration, JASA Residential Service Coordinators provide case management
and inclusive group programming to residents on-site.
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“

OV ERH E A RD AT JASA:
This is the best apartment building I’ve ever lived in. JASA
staff helps me with anything I need! They’re so nice. They
even helped me get food stamps!

“

”

— JA MES

Our JASA staff person is so helpful. We call her
our granddaughter. Anything we need help with
she’s there – she’s never turned her back on us.
— A ND R E A A ND ROB E RT

”
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Home-Delivered Meals
“JASA is a connection
to the neighborhood.
My arthritis has gotten
really bad. It’s hard for
me to stand up and cook.
The meals from JASA
really help. I feel grateful
knowing at JASA, there’s
someone there who
has my best interest at
heart.” — ANTHONY

“

OV ERH E A R D AT JASA :
When I first got in touch with JASA, I didn’t have money
to eat. I spent the money I had left for food for my dog.
JASA is a very special organization. I can’t say how
helpful they have been without getting emotional.
JASA saved my life.

“

”

Anthony has been receiving meals through JASA’s homedelivered meals program for the last two years. At 67
years old, Anthony can continue to live independently
in his Brooklyn apartment. He says that because of the
pandemic, money has been hard to stretch. The meals
he receives are nutritionally well-balanced and help a lot
- especially when he’s in pain and can’t stand up to cook.

2
 ,909

CLIENTS SERVED

639,903

MEALS DELIVERED

17,600

SHELF-STABLE MEALS
DELIVERED

21,388

ADDITIONAL SNACKS
AND SOUPS

95%

SATISFACTION RATE
JASA’s meals staff have been on the front lines since day
one of the pandemic making sure all clients have food
and know they are not alone. This program continues to operate in-person, using a
modified delivery process to ensure the safety of clients and staff. Staff served an
additional 100,000 meals in the height of the pandemic. Beyond the ready-to-eat
meals, the program also provides supplemental shelf-stable meals so that clients
have enough food at home.

— H ENRY
JASA’s home-delivered meals team of nutritionists, drivers, and social workers deliver meals

This Carribean menu is so delicious, I love
every meal that is sent. I had no idea that I
could get meals that taste like my mom’s
home cooked meals.
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Anthony was born and raised in Brooklyn. Ever since
he was young, he’s had an affinity for cars. He fondly
remembers his Dodge Challenger - the first car he
ever bought. Anthony pursued his dreams and went to
trade school to become an auto mechanic. He had a
successful career, but his arthritis eventually forced him
to retire. As Anthony aged, his arthritis worsened, making
his daily tasks more challenging. He struggled to make his
own meals. That’s when he reached out to JASA for help.

”

— DONALD

directly to the homes of seniors. JASA provides more than the food; we provide a safety
net. Many clients depend on the daily meal that JASA delivers as their primary meal. Too
frequently, our meal deliverers are their only social contact during the day. JASA’s team
sees clients daily, knows their routines, and knows when something is wrong.
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Senior Centers
13,411

MEMBERS

16,675

WELLNESS CALLS

A match made at JASA: Marlene and Sheldon met seven
years ago at their local JASA senior center. Sheldon had
been a doctor, and Marlene devoted her life raising her
children. On Sheldon’s first visit, he found himself seated
next to Marlene at the bridge table. The two instantly
connected and were married a year later.

The dynamic duo attended every activity together at
the center including lectures, fitness classes, and field
GRAB-AND-GO MEALS
trips. Because of the pandemic, JASA’s senior centers
PROVIDED
had been forced to close for in-person programming
this year, but have found other ways to ensure that they
remain connected to members. The director of Marlene
and Sheldon’s senior center called to check in on the
VIRTUAL CLASSES
couple every single day. Marlene says that the director
is like a close family member; she is nothing short of
extraordinary, checking to make sure they had food, medicine, and clothes. The
director has even connected with their families.

3,876

9,000+

Before the pandemic, thousands of older adults attended JASA’s 22 senior centers in
person each year, relying on JASA for daily lunch, social interaction, classes, and trips.
With the onset of COVID, in-person programming had transitioned to virtual, with
more than 150 classes offered each week and available to seniors all over the city.
JASA staff members have made thousands of calls in the past few months to senior
center clients, checking to make sure they have food, medical supplies, and mental
health support. Senior centers have also served as distribution points for grab-andgo meals as well as Personal Protective Equipment (PPE).

“We were stuck in the
house and not able to
see anyone, but our
senior center director
calls us every single
day. Even our kids
love her! Whenever
we have a problem
we go to her. Without
JASA, we don’t know
where we’d be.”
— MARLENE AND
SHELDON

“

OV ERH E A RD AT JASA:
Even though I was isolated, I never felt alone, not even
for one moment - and that’s because I had JASA every
day. The director goes above and beyond. She is just
so wonderful. She cares so much about us in every
way. There are activities, but more importantly, there’s
camaraderie. Everyone is warm and friendly. The staff

JASA’s senior centers across the Bronx, Brooklyn, Manhattan, and Queens offer vibrant meeting

call and ask me how I’m doing. I really feel they aren’t

places to socialize with friends, share a meal, participate in arts and cultural programs,

doing it because it’s their job - they are doing it because

and celebrate life events. Senior center programming includes intergenerational activities,
computer classes, health screenings, exercise sessions, and special interest discussion groups.
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it comes from the heart.

”

— LOR R A INE
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Home Care

“My home care aide, Donna,
is a big help to me. I don’t
know what I’d do without
her. Sometimes we sit and
tell jokes and share different
stories. I tell her about my
life and she tells me about
hers. It’s companionship.
She helps me an awful lot.”
— SONYA

“

OV ERH E A R D AT JASA :
I can’t thank JASA enough for all they have done to
help us and for all of the support they have given me.
My JASACare Home Care aide is a wonderful and
caring person. I appreciate everything JASA has done.
They have done their job professionally and have gone

Sonya was born and raised in Brooklyn. She’s been
fiercely independent for as long as she remembers.
Sonya is most proud of being one of the first women in
her job as a telephone operator. She found the strength
to leave an abusive marriage and raise her son alone.
After 35 years with the telephone company, she retired.
Inspired by her sister, she became a foster parent and
eventually adopted two daughters.
A recent stroke and cancer surgery impacted Sonya’s
ability to live alone. Her children encouraged her to move
into assisted living, but Sonya loves her independence.
That’s when she found JASA. JASA’s home health aide,
Donna, has been supporting Sonya for the past four
years. Sonya, now age 86, says that JASA serves her
perfectly. Donna isn’t just her aide, but her companion.
They share stories about their lives. Donna continued
to be there for Sonya throughout the pandemic so that
Sonya can stay in her home.

740

CLIENTS

1,219,377

HOURS OF HOME CARE
PROVIDED

1
 3

LANGUAGES SPOKEN
BY AIDES

4,176

HAND SANITIZERS
DISTRIBUTED

The seniors receiving JASA’s home care services are homebound, and most receive
care to help with medical conditions and health concerns. JASA helps these clients
remain safely in their homes and out of hospitals beyond capacity due to COVID-19.
To keep clients and aides safe, JASA provided personal protective equipment
including masks and gloves, transitioned to virtual trainings to update the aides with
the most up-to-date information, and has arranged private transportation for aides
serving the most vulnerable clients.

above and beyond! I would like everyone to know just
how special my aide is!
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”

— H A R R I ET

JASACare, JASA’s home care program provides home health aides, personal care assistance,
and nursing services to enable those coping with health and daily living challenges, recovering
from an accident, or dealing with a disability to remain in their homes.
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Caregiver Support
532

CLIENTS

6
 ,085

HOURS OF INDIVIDUAL
RESPITE HOME CARE
PROVIDED

9
 67

HOURS OF OTHER
RESPITE PROVIDED

1
 00+

CAREGIVER GROUP
MEETINGS

Della is a caring mother of three children and the sole
caretaker of one of her grandchildren. Although she has
been divorced for several years, she remains close to her
ex-husband. Recently he started showing signs of earlyonset dementia. Her two adult children who live in New
York served as her ex-husband’s main caregivers, but Della
saw her children struggle to balance their personal lives
and their overwhelming caregiver duties.
Della stepped up to help take care of her ex-husband. She
says that just because they are divorced doesn’t mean she’ll
stop caring for him. She has a wonderful support system,
but it’s a challenge. That’s why she reached out to JASA.
JASA’s caregiver program provided Della with individual
respite home care, which takes a lot of stress off of her and
her children’s shoulders. Della also takes advantage of the
workshops that JASA’s caregiver program offers.

Safety concerns stemming from COVID forced many
group respite programs to close and become virtual.
While many needed relief from the caregiving demands they faced, many did not
feel comfortable bringing an aide into their home because of the pandemic. JASA
responded by increasing the frequency of calls to clients to provide emotional support
and combat isolation. The program also continued to provide multiple support groups
as well as 20 educational interactive online sessions for caregivers with discussion,
movement, singing, and games.
The role of caregiver to an ill or disabled family member can arise unexpectedly. The healthcare
system is complicated, costly, and overwhelming. JASA’s caregiver support program offers
caregivers a roadmap, support, and resources. JASA’s flexible approach provides in-home care
by a trained aide as well as out-of-the-home socialization at a day center. JASA also connects
caregivers with other services, including meals, transportation services, and senior centers.
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“My JASA social worker is
a pleasure! I often speak
with her. She always
keeps me informed, and
she calls me asking if
there are new programs
I’m interested in. I wish all
seniors knew about JASA.
I am blessed.” — DELLA

“

OV ERH E A RD AT JASA:
Thank you for all you do. The JASA Caregiver Program has
been a tremendous support group for ideas and coping

”
“

skills.

— NOR M A N

My social worker has been excellent in every way.
She listens and is empathetic. She is knowledgeable
and provides recommendations with caring and
kindness. I appreciate her support and her providing
me with concrete information.

”

—BA R BA RA
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“My depression was affected
during the pandemic, but JASA
helped me stay afloat. I was
scared I’d get sick and not
have the help and assistance
I’d need. Once I joined JASA, I
knew I wasn’t alone. JASA has
been extremely supportive.
They’ve become part of my
family.” — WILLIAM

“

OV E RH E A R D AT JASA :
My grandmother suffers from life-long schizophrenia with
multiple past hospitalizations. After we were referred to JASA,
we were warmly welcomed by their health care professionals.
They didn’t dismiss my grandmother’s concerns and created
the best treatment plan for her. They worked diligently to
find the best medication to treat her psychiatric condition.
JASA has helped my grandmother to not only stabilize
her schizophrenia, but to also build friendships within
the JASA community. Because of JASA, my
grandmother has avoided hospitalization for
years now.
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”

— MARK

Mental Health
William came to the United States from Ecuador 33 years
ago. William always took pride in his many jobs over the
years and making others happy. He looked at every job
as a new adventure and opportunity to learn. He retired
shortly after the pandemic hit.
William lives alone, with no support system nearby. He’s
close with his daughters, but they live far away. His biggest
fear is getting sick and not having anyone to help him. As a
native Spanish-speaker, the language barrier is challenging.
His respiratory issues make wearing a mask difficult, and
that has limited his ability to rejoin his church or visit with
friends. During the pandemic, he felt anxious and depressed
and reached out to JASA for help. JASA’s geriatric mental
health team of bilingual therapists and psychiatrists
supported William. They also gave him a tablet to reduce
his isolation, which he uses to video chat with his daughters,
go to therapy, and attend JASA support groups. He is even
using it to help him pass his citizenship test.
JASA’s clinic experienced a dramatic increase in demand
for services during the pandemic. All of JASA’s mental health
services fully transitioned to providing telehealth calls. These
calls have proved to be extremely effective - with travel time
eliminated, JASA increased the number of therapy sessions
provided. Clinical staff updated clients on COVID-19 safety
protocols and helped arrange meal delivery.

367

CLIENTS

1
 89

VIRTUAL GROUP
THERAPY SERVICES

5
 ,400

WELLNESS CALLS MADE

5,050

TELEHEALTH SERVICES
PROVIDED:

78%	INDIVIDUAL THERAPY
16%	PSYCHIATRIC SERVICES
6% INTAKE AND OTHER

JASA’s mental health services include: (1) JASA’s Friendship Houses, which offer a welcoming
environment for older adults recovering from mental illnesses; (2) JASA’s Geriatric Mental
Health Clinic, staffed by licensed social workers and doctors who provide individual and group
therapy and pharmacological intervention; and (3) PEARLS: The Program to Encourage Active,
Rewarding Lives for Seniors, an evidence-based program that aims to reduce depression and
improve quality of life for older adults.
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Elder Abuse Prevention
2,042

SURVIVORS

95

ORDERS OF
PROTECTION SECURED

79

SUPPORT GROUP
MEETINGS
TYPES OF ABUSE:

80%

VERBAL

75%

FINANCIAL

50%

PHYSICAL

Because of the pandemic, JASA social workers weren’t
able to meet with Sarah at the office, away from her
abuser. That didn’t stop the team from helping Sarah. The
team created a code word for Sarah to use when she
was alone and it was safe for her to speak openly. JASA
supported Sarah with setting boundaries, safety planning,
and helped her overcome her reticence to call 911. Staff
also connected her with resources so that she could file a
petition for an Order of Protection, which she was granted.
Sarah’s son was removed from her home.

JASA’s Elder Abuse Prevention and Intervention programs
have transitioned to providing virtual support. Services include social work calls;
mutual aid peer support groups; case assistance; safety planning, which includes
referrals to other community agencies; legal services; and advocacy for accessing
the civil court system.
Elder abuse, neglect, and exploitation are under-reported and widespread. JASA’s innovative
Legal/Social Work Elder Abuse Prevention and Intervention program utilizes a team approach
that helps victims successfully resolve crisis situations. JASA staff mobilize all community
resources – the court system, social services, health providers – to ensure the individual’s
ongoing safety.
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“JASA gave me
that strength that
I really needed.
I am thankful to
them. Before JASA
intervened in the
situation with my
son, I was neglecting
myself. I was in a
bad place. I knew I
couldn’t deal with it
alone. JASA helped
me tremendously.”
— SARAH

Sarah was born and raised in Yonkers. She enjoyed
exploring various career fields working with stock brokers,
social services, and building management companies. She
has three children, and reminisces about the days when
they were young. The pandemic has been a particularly
challenging time for Sarah. One of her children moved in
with her. He was supposed to stay for a few weeks, but
those few weeks turned into months. He became verbally
abusive, used drugs, and would not respect Sarah’s
requests to stop. That’s when she reached out to JASA.

“

OV ERH E A RD AT JASA:
My JASA social worker saved my life. I was living in a
nightmare, and it became increasingly more abusive.
I think getting older made me more vulnerable. JASA
helped make my home safe again. I feel like I owe a debt.
Because of JASA, I am part of a caring, bright, supportive,
community. It’s real people experiencing life and
supporting each other.

”

— J OHN
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Legal Services
“When my son drinks, he
becomes a person I don’t
know. My JASA attorney
was instrumental in helping
me go to court and get
an Order of Protection. I
felt comfortable with him,
and they’ve taken care of
me. Now I can live my life
again.” — MS. L

“

OV ERH E A R D AT JASA :
Our team is always ready to defend seniors when their rights
to age with dignity and autonomy in safe and sustaining
environments is threatened. Cases like Ms. L’s, involving
family and domestic violence, are unfortunately common
and have been exacerbated by the ongoing pandemic.
While these cases are emotional and challenging, it is
remarkable to observe the extraordinary resiliency
and strength of the older adults we help as they
fight for long-term freedom from victimization.
— ROBERT , JASA STA FF AT TORN E Y
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”

Ms. L devoted 25 years of her life to teaching kindergarten
and third grade. Now, Ms. L spends her days gardening,
knitting, reading, painting, and embroidering - something
she fondly remembers her grandmother teaching her.
Ms. L hopes to one day make a sunroom with shelves - all
filled with her favorite plants. She says the key to aging is
staying active.
The past few years have been tough for Ms. L - one of her
sons has been struggling with an alcohol addiction. He
exhibited aggressive behavior whenever he drank. Ms. L
says that the most difficult part of being a mother is trying
to support her son and care for him, while not enabling his
addiction. During the pandemic, her son asked to live with
her. She took him in, but the situation escalated. She felt
like her son was getting out of control and that’s when she
reached out to JASA’s legal services team. JASA’s team
of attorneys immediately stepped in to assist Ms. L by
helping her get an Order of Protection.

1
 ,609

CLIENTS

TYPES OF CASES:

723

HOUSING/TENANT

626

FORECLOSURE AND
HOME OWNERSHIP

53

PUBLIC BENEFITS
AND ENTITLEMENTS

207

OTHER

During the pandemic, JASA’s legal services team partnered with community
advocates and other legal services organizations in Queens to hold virtual tenant
meetings. JASA also filed and appeared in virtual court proceedings. Attorneys
meet with clients using various smartphone apps when possible, expanding the
team’s ability to understand a client’s home situation and effectively advocate
on their behalf.
JASA’s Legal Services for Elder Justice counsels older adults on issues related to housing,
evictions, and foreclosures, fraud and scam prevention, elder abuse intervention,
and estate planning. Attorneys work hand-in-hand with social workers as part of our
innovative, interdisciplinary, and nationally recognized team approach to combat elder
abuse and exploitation.
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Naturally Occurring Retirement
Communities (NORCs)
4
 ,693

MEMBERS

2
 ,600+

VIRTUAL CLASSES

5
 ,000+

MASKS AND HAND
SANITIZERS DISTRIBUTED

Caren lives in a housing development known as a Naturally
Occurring Retirement Community (NORC). She’s always
known it as home - it was the apartment she was born and
raised in. When her mother retired and moved to Virginia,
she gave Caren the apartment. Before the pandemic,
she taught chair yoga and African dance classes in her
building. Caren says that JASA’s group programming has
given residents the opportunity to build community. She
used to pass by familiar faces, but now she knows more of
her neighbors.

Caren’s days look a little different now that she’s no longer
able to teach in-person. Luckily, the NORC classes JASA
provides went virtual. They were even able to do a few socially-distanced classes
outside during the summer. Caren calls her JASA NORC director a “fairy godfather”
who is always going above and beyond to support the community. Caren continues
to be an active member - leading Zoom classes, joining book club, and participating in
the Advisory Council to advocate for community needs.
During the pandemic, NORC program staff and partners have continued to provide
daily services to clients. The program also transitioned to telephone and virtual classes
about current events, emotional well-being, health topics, yoga, and more. Staff made
thousands of phone calls to check in on clients.
JASA embraces the NORC (Naturally Occurring Retirement Community) model as an effective
community-based partnership approach to help adults age in place and strengthen the
neighborhoods in which they live. Services include individualized social work assistance
and nursing support, group programming, intergenerational events, and volunteer and
leadership opportunities. Program staff also offer information and assistance to help older
residents secure benefits and entitlements, transportation to medical appointments, home
care, and home-delivered meals.
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“Our NORC director has
been a godsend. He goes
above and beyond for our
community. He’s always
there to assist in whatever
we need! ” — CAREN

“

OV ERH E A RD AT JASA:
The staff are caring and kind. They always keep in touch
and all of the seniors feel taken care of. During this
terrible pandemic they have offered virtual activities as
well as many forms of entertainment.They also helped
deliver food. I was very fortunate to be able to receive my
vaccine here through JASA. These wonderful people have
gone out of their way to make sure our community is safe.
JASA is very important to us.

”

— BA RRY
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Case Management
“I can’t begin to tell you how
much I appreciate my JASA
social worker. I’m so lucky
to have her. She helped me
with my vaccine, doctor
appointments, food, and
so much more. She is a
blessing and I feel so lucky
to have her in my life. She’s
remarkable. ” – THELMA

“

OV E RH E A R D AT JASA :
My social worker helped me get meals delivered and she
helped me get some bars in the bathroom so I won’t fall! I had
a hip replacement, and I can’t stand in the shower. I had a
fractured shoulder too. She helps me in any way she can! She
calls me frequently to see how I am to see if I need anything.
I feel very lucky to be a part of JASA.

“

”

called and asked for help earlier. Thank you for
supporting me and my family. We are so fortunate

26 JASA Impact Report 2021

”

Thelma first found JASA when her husband of 60 years
was struggling to eat. He wasn’t doing well, and needed
help with nutrition. JASA’s staff took time to interview
them and listen to what they needed. Thanks to their
JASA case manager, the couple started receiving
home-delivered meals.

5
 ,769

CLIENTS SERVED

4
 3,000+

WELLNESS CALLS MADE

50%+

MORE THAN HALF OF
CLIENTS LIVE ALONE

38%

Unfortunately Thelma’s husband passed away a year
ARE OVER THE AGE
ago. It was a big adjustment for Thelma, and she started
OF 85
attending the bereavement groups that JASA offered.
She continues to receive JASA’s home-delivered meals.
She says they are a blessing, especially now that cooking
and shopping are even more of a challenge. Thelma’s case manager continues to
support her and even helped her get a vaccine appointment close to home.
Social workers began operating remotely due to COVID-19, calling clients instead of
making home visits. The case management team called clients weekly to check in
on them, making over 43,000 calls. In the past year staff helped clients get meals, air
conditioners, and other essential goods.

— MYRA

If I had known about JASA services, I would have

to have you as our advocate.

Thelma is 89 years strong. She was born in Brooklyn,
where she and her husband also raised their children.
Thelma enjoys reminiscing about the days she used to
spend at the beach with her family, especially seeing her
daughter’s first steps on the sand.

JASA case management supports frail older adults to meet the daily challenges of aging. Social
workers connect clients to vital services including home-delivered meals, counseling, financial
support, home care, health advocacy, and applying for benefits (such as rent subsidies,
Medicaid, Medicare, and rent assistance).

— RUT H
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Senior Community
Connection (SCC)
653

CLIENTS

80%

ARE LOW-INCOME
TYPES OF ASSISTANCE
PROVIDED :

586

 ENEFITS AND
B
ENTITLEMENTS

425

PHYSICAL AND
MENTAL HEALTH

270

LEGAL SERVICES

		218

HOUSING SERVICES

		182

TRANSPORTATION

Mr. D was raised in Guyana and served for 20 years
as a soldier and police officer. When he moved to
America, he began working at a nursing home - he was
on the frontlines during the pandemic. Although he is
immunocompromised and receiving dialysis treatments,
he risked his life to show up for the residents. Unfortunately,
Mr. D contracted COVID, which left him nearly paralyzed.
He was hospitalized for three weeks and spent six months
in a nursing home for intensive therapy.
After his stay, he returned home to discover that his
landlord had moved into the apartment he was renting.
More bad luck followed: Mr. D was robbed at gunpoint,
losing his identification and ability to access his pension.
Senior Community Connection’s (SCC) social worker
and attorney provided several interventions including
protection from eviction, referrals to a housing specialist,
guidance with healthcare, and more. Mr. D is now safe in
his home and his finances and health are stable.
At the beginning of the pandemic, SCC staff began
connecting with clients virtually; they later resumed some
in-home and in-office services. SCC continued to provide
life-sustaining assistance including referrals for homedelivered meals, mental health services, and legal services;
delivery of essential nursing assessments and medical
advocacy; access to cash assistance; and other help.

JASA’s Senior Community Connection (SCC) offers short-term intensive case management services
to adults aged 60+. SCC’s services include comprehensive in-home or in-office assessment,
service planning and connection to assistance, benefits and entitlements, and other relevant
interventions by social workers, registered nurse, attorney, case assistants and pastoral counselor.
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“I was so lucky to
hear about JASA.
My social worker and
attorney have taught
me so much and have
assisted me in so many
ways. They work
tirelessly to support
me. JASA helps me
with everything I need.
They know how to get
things done.” — MR. D

“

OV ERH E A RD AT JASA:
Little by little I realized that I needed help. I’m grateful to
JASA - the staff have all been wonderful professionals and
so patient. The recommendations you gave me have been
excellent. Once again I appreciate your help.

“

”

— S EL M A

It is rare for me to be speechless. There are no words
to express the gratitude that I feel for everything that
you have done for me on a practical and emotional
level - along with absolute amazement and awe of
JASA and its services.

”

— T HOM AS
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Chronic Disease Management
“I have a lot of health issues.
JASA gave me resources
and tips on things I can
do to stay healthy. It was
a great opportunity and
I’m glad I learned a lot of
information. Being healthy
means I’ll be around to
see my four grandchildren
grow up.” — FELIX

“

OV ERH E A R D AT JASA :
The program offers valuable information for people with
chronic diseases or caring for someone with a chronic
condition. It has been great to connect with others in this
difficult time. Even though we can’t be with each other, we
have the benefit of social interaction.

“

”

— SO NI A

The classes helped me with eating healthy,
incorporating exercise into my schedule, and
making action plans to meet my goals. I am very
grateful for this program. Now I have classes I
can join daily.
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”

— ESS IE

Felix was born in North Carolina and raised in the Bronx. He’s
a proud father of five children and has four grandchildren.
Felix had been incarcerated for three years. The transition
after his release has been challenging, but he remains
positive as he works toward getting his own apartment.
Felix enjoys running a men’s clothing store and says the
responsibility that comes with the job is rewarding. Through
an organization that supports the reintegration of those
formerly incarcerated, he found JASA.
With COPD, PTSD, heart failure, scoliosis, and a pacemaker,
Felix found it challenging to manage his multiple chronic
conditions. With JASA’s chronic disease management
classes, Felix learned to be proactive with his health. He’s
grateful for the tablet JASA gave him so that he could join
the classes virtually. Felix says that the highlight of the
program was the opportunity to meet peers with similar
experiences and health conditions.
Chronic disease management workshops have been virtual
since the beginning of the pandemic. The majority of clients
served by this program, however, lack the technology
equipment and skill set to participate. JASA began providing
tablets, data, and training to seniors to address this gap.
With so much new information about COVID-19 shared
online, JASA also offered sessions to share safety protocols
and to teach seniors how to search for trusted information.

2
 60

PARTICIPANTS

99%

INCREASED PHYSICAL
ACTIVITY LEVELS

94%

NOW EAT HEALTHIER

94%

USED TECHNIQUES
TO PREVENT FALLS
HEALTH CONDITIONS:
64% HYPERTENSION
63% ARTHRITIS
38% DIABETES
38% H
 IGH
CHOLESTEROL
37% CHRONIC PAIN
25% PREDIABETES
10% BLADDER HEALTH

JASA’s Community Health Navigators peer-to-peer program trains individuals with diabetes,
high blood pressure, and other chronic conditions to manage their own illnesses and teach
these skills to their peers in the community. JASA provides evidence-based group programs
as well as one-on-one coaching to empower older adults to proactively participate in their
own health and healthcare.
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Care Transitions
1,282

PATIENTS

12%

READMISSION RATE
COMPARED TO 20%+
FOR THOSE WHO DID NOT
RECEIVE THE INTERVENTION

82%

RECEIVED HELP WITH
THEIR MEDICATIONS

9
 6%

RECEIVED PATIENT
EDUCATION

4
 8%

RECEIVED HELP
ACCESSING FOOD AND
NUTRITION SERVICES

Milagros was born in Puerto Rico and came to America
when she was 14 years old. She met her husband in
America and they recently celebrated 53 years of
marriage. Milagros is a mother, grandmother, and great
grandmother. She enjoys going to church, decorating her
home, and cooking Puerto Rican food. Milagros was in the
hospital for an infection and JASA supported her as she was
being discharged to ensure she safely transitioned home.
JASA’s care transitions specialist conducted a home visit to
assess her needs. The specialist noticed that Milagros was
missing essential items and that she was overwhelmed by
the various medications the doctor prescribed. The JASA
team created a plan that would increase her comfort in
her home and decrease her chances of rehospitalization.
JASA staff provided Milagros with an automated pill box that
organizes and reminds her of which medication to take.
After noticing that her arthritis was acting up because she
only had a beach chair to sit on, staff arranged for her to
receive a recliner.
At the beginning of the pandemic, the care transitions
team began delivering services remotely to protect clients
from COVID-19, offering phone calls and video meetings

in place of home visits. But staff recognized that home visits remain the most valuable
way to obtain important information about the client and to provide trusted care. As the
pandemic continued, in-person visits were resumed.

“I love JASA and I’m so
grateful for the staff who
work there. When I left the
hospital, they visited me and
helped me keep track of my
multiple medications. It can
be confusing to have so many
different bottles I take at
different times. They connect
me with additional resources
and make my life a lot easier.”
— MILAGROS

“

OV ERH E A RD AT JASA:
Wyckoff Hospital has worked with the JASA Care
Transitions team for several years. We have referred our
most vulnerable patients to the JASA team for the support
that they provide in the community. Nothing is ever too
difficult – they make things happen! Whether it’s obtaining
medications, food delivery, assisting with appointments
- in and outside the home, transportation, behavioral
health counseling – the work of the JASA Care Transitions
team has been invaluable to Wyckoff and for our patients,

JASA’s care transitions program helps high-risk patients transition from hospital to home,

ensuring that they have what they need to remain as

with the goal of preventing avoidable hospital readmissions. JASA partners with hospitals to

independent as possible, and to age in place if desired.

provide targeted interventions that offer the social support each individual needs to live at

— L OR R A INE WOLT M A N , R N; CL I NICA L I MP L EMENTAT IO N

home while staying healthy.
32 JASA Impact Report 2021
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”
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Palliative Care Supportive Services
“I had cancer and got connected
to JASA. JASA provided me with
a social worker and a nurse and they are my blessing. They
communicated with my doctors
and my son. They mean so much
to me and have been there
for me through thick and thin.
Because of the wonderful JASA
staff, I am now the happiest
person. I am doing things that I
like to do again.” — ROSE

“

I don’t know where I would be or what I would do if I didn’t
get the support, tools, and guidance from JASA. I would
not be strong and in good spirits without their support.
I could not find more sensitive, knowledgeable, or
— ORLY

( D I AG NOS ED W ITH OVA RI A N
CA NCER, MOTHER OF T WO. )

Rose had previously received help from a JASA social
worker and knew that when she reached out again, JASA
would come through. A JASA social worker and nurse
team worked closely with Rose and her family, helping with
doctor appointments and care coordination as well as
ensuring that her medications were up to date. Rose says
that JASA is a blessing. She gets emotional whenever she
thinks about her JASA nurse and social worker - they’ve
been there for her best days and her worst days.

5
 06

RECEIVED DIRECT
SERVICES

300+

PROFESSIONALS
TRAINED

2
 31

RECEIVED NURSING
SERVICES

135

CLIENTS WITH
CHRONIC ILLNESS

The Long Island Center for Dignity and Support (LICDS) has
reached clients in person, telephonically, and virtually during
the pandemic. The team made more than 5,000 calls
CLIENTS RECEIVED
and home visits to provide support, counseling, education,
END-OF-LIFE CARE
assessment, and symptom management for those
challenged by illness. They helped those having challenges
coping, as well as matching those with food and economic insecurity to services. They
provided crisis counseling, bereavement counseling, and caregiver support.

4
 2

OV E RH E A R D AT JASA :

professional staff anywhere else.

Rose is a proud mother, grandmother, and great
grandmother. Before the pandemic, Rose exercised daily,
wrote poetry, and participated in art classes. It was a
typical day for Rose, dancing with her friends at the senior
center, when she felt something was off. Later, her doctor
confirmed that she had kidney cancer.

”

Palliative care supportive services address a broad spectrum of life-sustaining needs on
Long Island. For those facing life-limiting illness, JASA connects families to a vast network of
specialized and culturally sensitive services and resources. The program provides counseling,
care management, spiritual care, information and referrals, entitlements counseling, care
coordination, assistance in navigating the healthcare system for timely and appropriate care,
and coping with end-of-life issues, advance care planning, grief, and bereavement.
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Adult Protective Services (APS)
and Community Guardian Program (CGP)
4,121

APS CLIENTS

608

CGP CLIENTS

15,000+

APS AND CGP
HOME VISITS

505

LEGAL ACTIONS
MADE ON BEHALF
OF CGP CLIENTS

174

APS PSYCHIATRIC
EVALUTATIONS

Ronald is a New York City native. He loved exploring different
careers, and says it created an opportunity to make new
connections and meet new people. Ronald worked in
security, a nursing home, and most recently, cleaning
medical clinics. Before the pandemic, Ronald spent his days
with family and friends and seeing plays with them.
A few years ago, there was a fire in Ronald’s apartment
building. He was forced to live in a shelter for six months.
When Ronald was finally able to relocate, he struggled
financially and was at risk for eviction. That’s when JASA’s
Adult Protective Services (APS) stepped in. JASA’s team
of case managers helped him apply for benefits and
ensured that Ronald’s rent is paid monthly. Ronald says
that JASA has taught him how to budget and maintain
his financial independence.
APS continued to respond to a high volume of new clients
throughout the pandemic. The Community Guardian
Program, which helps the most vulnerable New Yorkers,
has also seen an increase in the number of high-risk clients
and complex cases.

JASA has two programs that help safeguard the frailest and most vulnerable New Yorkers:
Adult Protective Services and the Community Guardian Program. Adult Protective Services is
called into crisis situations where an adult’s safety is at risk due to complications caused by
isolation, exploitation, loss of physical health and/or mental alertness. The court appoints
JASA’s Community Guardian Program to the legal role of guardian for those who have been
judged incapacitated and have no family or friends who are able or willing to take on the role.
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“When I first joined JASA,
I was a mess. My social
worker helped me out
and showed me how to be
independent. She taught me
how to budget and how to
deal with the courts when I
faced eviction. I tell all of my
friends who need help to go
to JASA.” — RONALD

“

OV ERH E A RD AT JASA:
As a case manager for APS, I assess clients for risks
including hoarding and eviction. I meet with: seniors
who are dealing with financial exploitation from
family members or home attendants; seniors who
are being physically, verbally, or sexually abused;
and seniors who want and request financial
management. My job is tough at times, but it’s
rewarding when I hear clients say how appreciative
they are. I genuinely care about my clients. It’s
important to give them respect.

”

— KAREN
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“My match is a light in my
life. JASAChat is such a gift.
I’ve been able to meet an
extraordinary person and
create a relationship with her.
It’s something we’ve built up
over time and I feel so lucky.
I’ve learned so much about my
match.” — VIVIANA

“I’ve been speaking to
Viviana for over a year
now. She makes me laugh
and it is very easy to talk to
her. She’s got a very warm
personality. We’re very
friendly and open and we
talk a lot.” — LAURA

“

OV ERH E A R D AT JASA :
What’s different about JASAChat is that you
really get to know someone. You create such an
in-depth relationship with your match, like I did.
JASAChat has expanded my life in ways I would
have never thought. My match has taught me so
much about life.
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”

— N A NCY

JASAChat
Laura was born in Colombia and adopted at a young age.
She later reconnected with her biological family and moved
to America to be with them. Laura eventually married, had
two sons, and worked in social services at a hospital. Her
husband passed away after 53 years of marriage. At the
time, Laura didn’t know how to cope with his loss and started
volunteering at her local JASA senior center. She says that it
was her volunteer work that truly helped her heal.
The pandemic forced senior centers to close for inperson programming, so JASA staff identified other ways
to engage clients. They asked if Laura was interested in
connecting with a volunteer for a weekly phone call through
the JASAChat program. At 93 years old, Laura says that
she is starting to forget her native language and requested
a Spanish-speaker. That’s when JASA introduced Laura
to Viviana. Viviana was born in Mexico and moved to New
York 25 years ago. Over time, the two have created a
strong bond. They enjoy talking about their families. Laura
describes Viviana as warm, friendly and open, and feels like
Viviana has become her family.
JASAChat was launched in March 2020. It became a lifeline
for older New Yorkers who suddenly found themselves
isolated and lonely due to social distancing mandates.
Older adults have also felt empowered by having a positive
impact on their volunteer’s lives throughout the pandemic.

337

NEW MATCHES CREATED
AND SUPPORTED

1
 29

MATCHES CELEBRATED
THEIR ONE YEAR
ANNIVERSARY

90%

OF SENIORS REPORTED
THAT THEIR VOLUNTEERS
HAD A POSITIVE IMPACT
ON THEIR LIFE

88%

OF SENIORS SAY THEIR
JASACHAT CALLS
SUPPORTED THEIR
NEED FOR SOCIAL
CONNECTION DURING
THE PANDEMIC

JASAChat connects volunteers with older adults for a weekly chat to reduce social isolation
and increase feelings of connectedness. JASAChat volunteers receive training and ongoing
support from professional social workers. Volunteers also support JASA’s program staff by
giving regular updates on clients to immediately address issues such as food insecurity,
hospitalization, questions on benefits and entitlements, and grief and depression.
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Sundays at JASA
287

STUDENTS

4
 02

COURSE SESSIONS

92%

APPROVAL RATING

20+

CROSSWORD PUZZLES
CREATED BY STUDENTS
PUBLISHED IN THE NEW
YORK TIMES AND THE
WALL STREET JOURNAL

Dan misses biking or walking to his Sundays at JASA
classes, but he’s happy he can participate virtually. He is
impressed that instructors continue to engage with the
students and encourage class participation over Zoom.

Sundays at JASA classes began meeting virtually in
March 2020. Classes have been spread across three days
of the week to offer more opportunities for engagement,
with options for Zoom or audio-only participation. We continued these classes, as
well as other lecture and entertainment programming, throughout the year to offer
seniors mental stimulation and decrease isolation.

JASA engages adults age 55+ who are seeking stimulating and fun ways to pursue learning
through Sundays at JASA, our signature college-level continuing education program.
Sundays at JASA offers a variety of courses and lectures, with instructors from the worlds
of politics, the arts, media, and more.
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“I’ve been participating
in JASA’s crossword
construction class for a
little over ten years. It’s
always been fun and
rewarding. The class
instructors have all been
experts and wonderful
teachers. It is always
exciting to see the
finished puzzles in the
New York Times.” — DAN

Dan has a PhD and spent a career as an economist. He
supported automation, software, and data in a research
department, as far back as the first personal computers.
Today, you can find Dan exercising his mind with word
games, experimenting with Photoshop, and researching
his family tree. He has been a stalwart Crossword
Construction student at Sundays at JASA for the past ten
years. He says it’s always been fun and rewarding. Dan’s
highlight is seeing the finished puzzles in the New York
Times - he’s been part of nearly 17 published puzzles.

“

OV ERH E A RD AT JASA:
Although my initial interest in Sundays at JASA was
just to take the film course, I have added Shakespeare,
Creative Writing, Drama, and Masterpieces of Art all with stimulating, and challenging, instructors. I am
happy to see how the instructors are able to nurture,
encourage, and really address the needs of the
senior students. JASA really saved my life during the
pandemic. It provided a schedule and a sense of order
to my weeks. I found a community of like-minded
warm and friendly people from all over the country in
my classes, along with a challenging atmosphere. I am
no longer just a retired grandmother - I’m a student
again and I love it!
— IL E NE
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Information and Referrals

“

OV E RH E A R D AT JASA :

“At JASA’s Help Center, I
work with great care to
provide clients, caregivers,
and their families with
connections to the services
they need. Every individual is
different. It’s our job to listen
to their story, make sure
they are heard, and identify
what services would best
support their needs. I am
able to put my passion
for being an advocate for
others in action.”
— LESLYN, STAFF MEMBER

JASA is wonderful! They do more than any other
organization out there. I get the food deliveries. They
sent someone to my home to give me the COVID
vaccine. I didn’t have a smoke detector and they sent
someone out right away to come and install one. They
really do so much. Everyone who works at JASA is

JASA has three points of entry for individuals seeking
practical information and guidance on resources
to support older adults as they age in place. Using a
holistic approach, these programs provide referrals
within the organization as well as connect seniors with
other available services. All three of these programs
transitioned to operating virtually during the pandemic.
The Sally and Henry Pearce Help Center is a free
consultation service that answers inquiries from older
New Yorkers, their adult children, concerned family
members, neighbors, friends, and professionals. During
the pandemic, JASA’s Help Center received triple the
usual volume of calls from seniors and their families
anxious about the virus and fearful of leaving their
homes. A large majority of the requests related to
accessing food.
One Stop at JASA supports aging Upper West Siders who
have questions about benefits and entitlements, housing
issues, and concerns meeting basic daily needs.
NY Connects is a statewide resource for older adults
and people of all ages with disabilities who are seeking
long term services and support. JASA operates NY
Connects in Brooklyn.

4
 ,166

HELP CENTER INQUIRIES
HANDLED

2
 46

QUESTIONS ANSWERED
VIA LIVE CHAT
WHO CALLS US?

46% OLDER ADULTS
28% FAMILY AND FRIENDS
26%	PROFESSIONALS
AND OTHERS

TYPES OF SERVICES
MOST REQUESTED:
829 MEALS
532 LEGAL
469 MENTAL HEALTH
416 HOUSING

great - they do not get enough credit for all the work
they do. Thank you.
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”

— M A R I LY N
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Supporters: JASA Donors
JASA is grateful to all public and private funders who invest in the fulfillment of our mission. Below
we recognize individuals, corporations, foundations, and other private donors who provided
unrestricted gifts, programmatic support, sponsorships, in-kind gifts, and bequests during the
fiscal year ending June 30, 2021.
*Given consecutively to JASA for the last 5 years or more | **of blessed memory | ***One Stop at JASA donor

PLATINUM
$2.5 Million +
UJA-Federation
of New York*

SILVER
$500,000 +
Estate of Jack Bernstein
Mother Cabrini Health
Foundation

BENEFACTORS
$100,000 +
Marvin H. Davidson
Foundation Inc.*
Charitable Lead Annuity
Trust Under the Will
of Louis Feil*
Estate of Harriet Muller
New York State Health
Foundation

ASSOCIATES
$50,000 +
David Berg Foundation*
Enid and Leonard Boxer*
Gottesman Fund
Patricia F. Green*
New York Community
Trust*
Anonymous*

MEMBER
$25,000 +
Edith C. Blum
Foundation, Inc.*
Dreitzer Foundation, Inc.
Herman B. Golub
Charitable Trust*
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The David and Elaine
Gould Family Fund*
David Hildes*
Iris and Saul Katz Family
Foundation*
Henry and Lucy Moses
Fund, Inc.*
Ruth Perelson*
Martin and Susan Siroka*
Hilary Sperber
Sunshine Foundation
Anonymous*

LEADER
$10,000 +
Jeannie Blaustein and
Peter Bokor*
Carol Chinn*
The Commonwealth
Fund*
Congregation Emanu-El
of the City of New York*
Deloitte
Debra Zarlin Edelman
& Scott A. Edelman
Mark and Ilaina Edison*
Gemiluth Chessed
of Greater New York
Martin and Lynn
Halbfinger*
Gail** and Mark R.
Imowitz*
Lee and Murray Kushner
Ira N. Langsan &
Lillian Langsan
Philanthropic Fund
Eric and Samantha
Levine*
Jessica Feder Mantel
and Alan Mantel*
Helaine and Lawrence
Newman

Moses L. Parshelsky
Foundation*
The Family of
Gordon Rich*
Linda and Norton
Rosensweig*
The Fan Fox and Leslie R.
Samuels Foundation, Inc.*
Betsy and Edward Schiff
and Jim and Helene
Lawrence*
Eleanor Wagner*
Estate of Ilsa Wagner
Judith West
Corinne Winston and
Joseph Rubin*
Anonymous*

PARTNER
$5,000 +
Adobe
Amazon
Nishana Armour
Benchmark Title
Agency, LLC
Rhea Blackwood
Foundation
ChutePlus LLC
The Community
Preservation Corporation
Crest
deKay Foundation*
The Durst Organization
Sanford Evans
Federated National
Land, LLC
F-Factor
Gibson, Dunn &
Crutcher LLP
Estate of Carl Glick
Eric and Pam Greenhut*

Janet Greenhut*
Matthew Haimowitz
Kathryn Haslanger and
Gordon Berlin*
The Jewish Federations
of North America
David Kimmel Foundation
Pinchas Lev
Fay J. Lindner Foundation*
Sharon Makowsky and
Stephen Flug*
MDRT Foundation
New York Foundation
For Eldercare
Henry Nias
Foundation Inc.*
Nitorum Capital, L.P.
Elaine and Simon Parisier*
Nancy and Martin
Polevoy*
Bonnie D. Rosenberg and
Joseph Zimmerman*
The Bianca L. & Herbert J.
Rosenberg Foundation***
Florin and Howie
Silberstein*
United Way of Long Island*
Vornado Realty Group
Anonymous
Anonymous

SUPPORTER
$2,500 +
All New York Title
Agency, Inc.
Sandra Atlas Bass and
Edythe & Sol G. Atlas
Fund, Inc.*
Sandra Bass*
Jana and Thomas
Bergdall

Richard A. and Amelia
Bernstein
Beth and Leonard Wilf
Elisabeth DePicciotto*
Julian L. and Hope R.
Edison Foundation
Viviana and Mario
Epelbaum*
EPIC
Forsyth Street Advisors*
Gallagher Benefit
Services, Inc.
Myrna and Freddie
Gershon
Katherine K. Goldsmith*
Rita and Alex Hillman
Foundation
Rabbi Abraham & Shirley
Kelman Charitable
Foundation
KIND
Andrea and Jeffrey
Landes
Maimonides Medical
Center
Barry Moss
Mutual of America*
NBA
Lois Perelson-Gross and
Stewart Gross*
Pollack-Olanoff Family
Fund of UJA-Federation
of New York*
Estate of Thesa I. Varen
Vesta Healthcare
Visiting Nurse Service
of New York
Xenolith Partners LLC
Anonymous*

FRIEND
$1,000 +
AARP
Lila and Keith Adwar*
Alta Vista Technology
Alan Appelbaum
Steve Argule
Artimus Construction
Leonard Auerbach
Georgette Bennett and

Leonard Polonsky*
Bernheimer Architecture
Capital One
Bernie and Michelle Carr
Central Synagogue
Ellen Chapnick and
William Schleicher
Citi
CityScape Engineering
Richard G. Corey
Betty and Stuart Cotton*
D.P. Group General
Contractors/
Developers Inc.
The Dermot Company
Andrew Edelman
Penny and Roy Feldman
Elizabeth Fine
John Finger
Melissa Frey and
Malcolm Levine
The Fund for Conductive
Education, Inc.
Galaxy G.C. Group LLC
Glen Oaks Philanthropic
Fund*
Joli and Adam Golden
Deedy and David
Goldstick*
Sara Moss and
Michael Gould
The Green Fund
Lynn M. Greenhut*
The Greystone
Bassuk Group
Linda and Barrett Gross*
Lynne and Harold Handler*
Joel S. Hirsch*
Bob Horne and Laurie
Lindenbaum
Brenda and Robert
Howard
Hudson Housing Capital
Miriam and Steven
Hyman*
Kathy and Mitchell
Jacobson
Kasirer LLC
Klearview Appliance

Rachel Krantz and
Edward Goldstein*
John Lamb and
David Stutzman
Ruth and Sid Lapidus*
R. Randy Lee
Legacy Office Solutions
Brenda and Burton
Lehman*
Nancy and John Lerner*
Alan and Alison Levine*
The Levine Family
Charitable Trust
Levitt & Boccio, LLP*
LiveOnNY
Kenneth G. Lore
Debra and Anthony
Magnone*
Magnusson Architecture +
Planning P.C.*
Russel Makowsky and
Melanie Katzman
Dinah and Gary
Makowsky
Sham Malhotra
Jill Markowitz and Barry
Ensminger*
Wendy and Judd Meltzer
Metzger-Price Fund, Inc.*
Susan and Jeff Mittleman
Nan J. Morrison*
Susan O’Connor
Oscar
Debbie and Marc Paley*
Liz and Robert A. Peck*
Peck’s Office Plus*
Pemmil Affordable LLC
Phipps Houses
Meredith and Jason Post
Sheila Rabinowitch
Monique and Andrew
Rechtschaffen
Jordan Rechtschaffen
Victoria Rizzo
Kristine M. Rogers
Royal Abstract
RSM US LLP
Karin and Steve Sadove*
Safe Horizon

Lisa and Lee Schalop*
Ivy Schildkraut
Judith Selig Rubenstein
Shiseido Americas
Florence Siegel and
Jerry Block*
Signature Bank
Andrew and Lucinda
Sussman
Sycamore Birch
Management
Taconic Investment
Partners LLC.
Lauren Tobe
Norman Turner
United Healthcare*
Viacom
Bruce and Fredda
Vladeck*
Phyllis and Murray
Warschauer*
Weill Cornell Medicine
The Harry and Jeanette
Weinberg Center for Elder
Justice at the Hebrew
Home at Riverdale
Jacqueline and
Scott Weisblum*
Bernard Weisz
Welltower Charitable
Foundation
Judith and Roger
Widmann*
Michael Wolf*
Anonymous
Anonymous
Anonymous

CONTRIBUTOR
$500+
AllianceBernstein
Heidi Aronin*
Jeffrey Baum
Christine Bell
Bruce Berger
Tammy and Charles
Brass*
Kimberly Breger
Bright Power Inc.
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Chatam Realty LLC
Madeline and Howard
Cohen
Dagher Engineering PLLC
Alan Dorfman
Duval & Stachenfeld, LLP
Danielle and Andrew Earls
Lillian** and Robert
Fabrikant*
Pamela Feiring
Fulton Refrigeration
GF55 Architects, LLP
Merle Gross Ginsburg*
Gran Kriegel Associates
Architects + Planners
Graver Goods
Caroline Grossman
Isaac Hardoon
Holly Hasbrouck
Judy and Martin Hoffman*
Seth Huttel
Joseph Nicoletti
Associates, Professional
Land Surveyors, PC
Shayna Kulik and
Justin Kalifowitz
Megan Kelly
Rachel and Mark Klein*
Marissa and Jeremy Klein*
Julie Kohl
Richard Laufer
Reuben Leibowitz
Ruth Levine
Arlene and Jack Linder*
Robert Lipson
Lee Lowell
Daniel Martin
Metropolitan Valuation
Services
Glenn Miller
Neighborhood SHOPP
Iris Nelson-Schwartz
The NRP Group
Jillian Oresky
Lisa Mednick Owen and
Steve Owen*
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P.R. Plumbing &
Heating, Inc.*
Perelson Weiner LLP
Andrew and Andrea
Potash
ProPac Marketing*
Sofya Reshansky*
Sheila and Jerry
Rosenkranz*
Leslie and Norman Ross*
Juliet Ross
Suzanne Schecter and
Todd Ruback*
Amy Rubin Morey
Sandata Technologies*
Jane Shor
Hildy Simmons and
David Sprafkin
Laura Smith & Team
Berkadia
Jeffrey Smith
Laura Smith
Strada Ventures LLC
Deborah VanAmerongen
Wealthspire Advisors
Larry Wei*
Barry West
Jeanne and Mark
Westervelt
Wiener Family
Anonymous
Anonymous

DONOR
$250 +
Elizabeth Abenstein
Trudy Adwar
AMA Janitorial Supply
Paul Aponte
Michael Badain
Michael Bernstein
Lynn Biederman and
Wayne Spector
Ann Bolen
Sally Brazil
Lauren Breslauer
Alisa Brot
Isabel Byron and
Mark Kleiman

Rochelle and Jeffrey
Canarick
Judy Capel
The Clorox Company
Davis Vision
Emily Davison
Helene and Marc
Dittenhoefer
Asaph and Emily Engel
Shirley and Jonathan
Feder*
Artie and Secky Finfer
Endowment Fund*
Judith Flom
Lisa Friedman
Effie Gang
Jodi and Marc Ganz
Sandra and Bruce A.
Garrison*
Monique Garver and
Mark Edelman
Joan Glatman
Paul Gleit*
Michele Godfrey
Ruthe and Ronald A.
Golden
Barbara and Harvey
Golubock*
Matt Goodman
Mary Ellen and Jonathan
Gould
Elisa and Clint
Greenbaum
Lori Hardoon
Jane Herrick
Danise Hoover
Lauretta Horton
Erin Hurley
Marie-Laure Ilie
Joan and Robert Imowitz*
Florence Isaacs
Sarah and Thomas
Janover*
Constance Katz
Elana and Elie Kobrin
Dinah and Marc Kramer*
Jenny Lah
Laurence Laufer
Bonnie S. Lautenberg

Meredith Levine
Carol and Julian Levine
Claire and Stephen
R. Lewin*
Mark Littman
Evelyn and Jerome
Makowsky
Walter Mankoff
Daniel A McHugh
Lauren and Dan Medalie*
Phyllis Mentle*
Carly Pascal
Sula and Bob Pearlman
Lisa Pope
Charissa Reid
Lynne Richheimer
Sally Rogers
Philip and Kathleen
Rosenthal
Eric and Laurie Roth
Ian Sax
Linda Schloss
The Honorable Charles
E. Schumer and Iris
Weinshall*
Lauren Sella
Seville Lodge Knights
of Pythias
Janean Shahied
Vivien and Michael
Shelanski
Jonathan Shils
Stuart Sigman
Toni Silverstein
Roberta Siroka
Anthony Sogluizzo
Sharon Stern
Kristen Sweeney
Target Exterminating, Inc.
Tropham Foundation*
Judith and Marty
Weinberg*
Steven Wergeles
Allie Wesson and
David Lesser
West End Presbyterian
Church***
Robert Wolf
Jeffrey Yager

Legacy Society
JASA gratefully acknowledges those supporters who have decided to help us as an
organization, and the seniors in need of our services, by making bequests and other planned
gifts to the agency. Members of the Legacy Society are ensuring that JASA has the strength,
capacity, and funding to enable aging adults to remain in the community with dignity now
and for generations to come. In this section we gratefully acknowledge those who have
informed JASA of their intent to support us through a bequest or other planned gift:
Carol Chinn, Chair

Eric Greenhut

Ruth Perelson

Steve Argule

David Hildes

Martin Siroka

Sanford Evans

Mark R. Imowitz

Anonymous (3)

Arkady Fridman

Saul Katz

Nancy Greene

Nan J. Morrison

A Special Thanks to
UJA-Federation of New York
As a beneficiary agency of UJA-Federation of New York, JASA receives core funding and
other critical resources that advance our shared mission each and every day. We gratefully
acknowledge their support, generosity, and partnership.
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Supporters: Elected Officials

Board of Trustees

JASA recognizes the following elected officials for their generous support of JASA’s programs
and services through discretionary funds and Council Initiatives. These funds allow JASA
the flexibility to enhance programs available to older adults beyond the concrete services
provided in government contracts. Funds help support cultural arts, entertainment, exercise,
education, group outings, and special events.
Hon. Diana Ayala

New York City Council

Hon. Inez Barron

New York City Council Member

Hon. Gale Brewer

Manhattan Borough President

Hon. Selvena Brooks-Powers

New York City Council Member

Hon. Mark Gjonaj

New York City Council Member

Hon. Barry Grodenchik

New York City Council Member

Hon. Carl Heastie

Speaker, New York State Assembly

Hon. Corey Johnson

Speaker, New York City Council

Hon. Keith Powers

(July 1, 2020 - June 30, 2021)

PRESIDENT

VICE PRESIDENTS

David Hildes

Martin Siroka

Mark R. Imowitz

Saul B. Katz

Eric Levine

Lori Kloper

Ruth Perelson

Andrea Landes

Joseph Rubin

Pinchas Lev

TRUSTEES

Sharon Makowsky

CHAIR

Leonard Boxer
EXECUTIVE VICE PRESIDENT

New York City Council Member

Jessica Feder Mantel

Hon. Antonio Reynoso

SECRETARY

Lila P. Adwar
Nishana N. Armour

Nancy T. Polevoy
Linda Rosensweig

New York City Council Member

Eleanor Wagner

Hon. Donovan Richards

TREASURER

Carol Chinn

Bonnie D. Rosenberg

Ilaina Edison

HONORARY TRUSTEES

Patricia Green

New York City Council Member

Marvin H. Davidson

Eric Greenhut

Martin Lifton

Martin L. Halbfinger

Queens Borough President

Hon. Kevin Riley

Sabine Charles

Mark Steiger
Judith West

Hon. Margaret Chin

Hon. Ben Kallos

Hon. Helen Rosenthal

Hon. Andrew Cohen

Hon. Stephen Levin

Hon. Linda Rosenthal

Hon. Chaim M. Deutsch

Hon. Farrah Louis

Hon. Mark Treyger

New York City Council Member

Executive Leadership Team (July 1, 2020 - June 30, 2021)

Hon. Ruben Diaz Sr.

Hon. Alan Maisel

Hon. Eric Ulrich

CHIEF EXECUTIVE OFFICER

New York City Council Member

New York City Council Member

New York City Council Member

New York City Council Member

Hon. Eric Dinowitz

New York City Council Member

New York City Council Member

New York City Council Member

New York City Council Member

New York City Council Member

Hon. Bill Perkins

New York City Council Member

New York City Council Member

New York State Assembly Member

New York City Council Member

Kathryn Haslanger

Hon. Paul Vallone

CO-CHIEF PROGRAM OFFICER

New York City Council Member

Denise Robin Freeman

Amy Chalfy

EXECUTIVE DIRECTOR
OF HOME CARE

CO-CHIEF PROGRAM OFFICER

Lana Goykhberg

Alan Cohen
CHIEF INFORMATION OFFICER

Sholom Ellenberg
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EXECUTIVE DIRECTOR, HUMAN
RESOURCES AND DIVERSITY

CHIEF OPERATING OFFICER

Tracy Welsh
CHIEF DEVELOPMENT &
COMMUNICATIONS OFFICER

Allister Wesson

EXECUTIVE DIRECTOR OF
REAL ESTATE & MANAGEMENT

Donald Manning
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Financial Statements (July 1, 2020 – June 30, 2021)

Thank you!

INCOME
Government Support

50.1%

$62,725,918

6.2%

$7,709,928

30.2%

$37,834,340

Contributions

5.0%

$6,299,693

UJA - Federation of NY Grants

2.5%

$3,072,134

Other

4.4%

$5,491,532

Housing Management Fees

1.7%

$2,119,654

Tenant Rent
Program Services Fees

TOTAL

You make
the difference
for New York’s
seniors.

100.0% $125,253,199

EXPENDITURES
Program

81.0%

$94,618,393

Management and General

18.6%

$21,675,144

0.4%

$474,898

Fundraising
TOTAL

100.0% $116,768,435

INCOME (LOSS)		$8,484,764
NOTES:

The financial report includes social services, housing, and home care.

Government
Contracts

FEDERAL

NEW YORK CITY

Housing and Urban
Development

Department for the Aging

NEW YORK STATE

Department of Law
Human Resources
Administration
Office for the Aging
Unified Court System
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Department of Health and
Mental Hygiene
Department of Housing
Preservation and
Development
New York City Housing
Authority

JASA needs your support
You make New York City a good place to grow old.
Imagine how many more seniors can be helped
by your support. Give today.
VISIT: www.jasa.org/donate
CALL: 212-273-5320
EMAIL: development@jasa.org

Proud to be
the go-to
agency
for older
New Yorkers

247 West 37th Street
New York, NY 10018
Tel: 212.273.5200
Email: help@jasa.org
www.jasa.org
@JASASeniors

